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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	1.
	Specify the different type of current analytics platforms.
	[3M]

	2.
	What are the benefits of social media data?


	[3M]

	3.
	Differentiate standard Vs critical metrics



	[3M]

	4.
	Define bandwidth and transactions



	[3M]

	5.
	Short notes on about HTML5.




	[3M]

	6.
	Define about 720x1280 smart phone screen resolution.
	[2M]

	7.
	What are the future applications of social media analytics?
	[2M]

	8.
	What are the Best B2B Marketplaces in India?


	[2M]

	9.
	How well does your browser support HTML5?


	[2M]

	10.
	What is the best cellular network in India and why?

	[2M]









Part – B



   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Explain about the impact of social media on business.


	[5M]

	
	b)
	Discuss about the managing web and social media with analytics.
	[5M]

	
	
	
	

	12.
	a)
	Write short notes on HTTPS Support and online research survey.
	[5M]

	
	b)
	Explain about the integration to client platforms through API. 

	[5M]

	
	
	
	

	13.
	a)
	Identify and explain the best tactics to find out best web and social media metrics
	[5M]

	
	b)
	Discuss about measuring the success for non-e-commerce and B2B websites.

	[5M]

	
	
	
	

	14.
	a)
	Which social analytics are most commonly used and why? 
	[5M]

	
	b)
	Mentions and explain the Popular tools for web analytics.


	[5M]

	
	
	
	

	15.
	a)
	What is a key performance indicator examples?




	[5M]

	
	b)
	Explain and How to Evaluate Your Live Chat Team Performance.
	[5M]

	
	
	
	

	16.
	a)
	Explain about the most used mobile handset screen resolutions in terms of page views.
	[5M]

	
	b)
	Explain  and how to Tracking Mobile Visitors in Google Analytics.
	[5M]

	
	
	
	

	17.
	a)
	How to leverage of social media for better services? 





	[3M]

	
	b)
	mention the procedure of collecting the data from the web enabled online survey. 
	[3M]

	
	c)
	Explain about developing KPIs.








	[4M]

	
	
	
	

	18.
	a)
	List out the components of mobile architecture. 




	[3M]

	
	b)
	Why Use Location-Based Monitoring Tools? what are the six location-based monitoring tools to use for local social media marketing.
	[3M]

	
	c)
	Discuss about list of countries by number of internet users.
	[4M]
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